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INTERNATIONAL USER GROUPS TODAY
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D D D — December 4", 2018—
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There currently i from

~1,685 IUG men ‘ferent countries:
ADABAS&NATURAL ALFABET
MEMBERS  wvimwviben o WILIVIDLI\O MEMBERS
« 2005: 111 * 2005: 78 « 2005: 50
« 2015: 440 * 2015: 817 « 2015: 362 * 2015: 96
« TODAY: 494 « TODAY: 881 « TODAY: 609 « TODAY: 189

| © 2018 Software AG. All rights reserved. For internal use only rJ SOftl-lla re AG



IUG DEVELOPMENT 2006-2018

The International User Groups During the conference week, all The annual IUG Conference

Conference is our most important  international user groups gather in changes location each year and our

global meeting by customers for the same location to exchange proven conference format has led to

customers. information and to network. increased interest and attendance.
m Attendees m Companies = Countries

2006 Riga 2011 Prague 2012 Berlin 2013 Barcelona 2014 Dresden 2015 Rotterdam 2016 Dresden 2017 Salzburg 2018 Berlin
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FACTS & FEEDBACK — 1UG 2018 CONFERENCE

How would you rate How would you How do you rate
00o the usefulness of rate customers’ the organization
N D N 503 Participants this conference presentations? (invitation,
— _ > for your job? preparation,
execution)?

IEPTY IO 0235w | 88,82 wm | gooo

How would you How well were
rate Software AG’s your questions
38 Countries topics/ answered?

presentations?

89,95 o) 86,06 9

75 Presentations

o Il &

<~ 9 Workshops,

Panel Discussions, Innovation Labs
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DETAILED FEEDBACK
IUG 2018 BERLIN

WHAT DID YOU LIKE IN PARTICULAR?

Customer presentations

The presenters were from all over the world and
provided interesting perspectives from their regions

Tech demos

Interaction between customers and SAG experts
Parallel sessions / duration of presentations
Roadmap sessions

Networking, meeting other organizations with
similar challenges presenting

Broad range of customers from beginners to
experts in a widespread field of topics

WHAT CAN WE DO BETTER?

More time to network

Little time between sessions especially if you have to
change room

More deep-dive live demos
Longer Q&A sessions with SAG experts

Less emphasis on product releases, webinars
already cover this well, use the time for more
customer stories

Registration on the homepage was a little confusing
Up-to-date digital agenda

Would be a good idea to make an app containing the
agenda and useful info.

Include Hackathon in agenda
5 software*



5 software

INTERNATIONAL USER
CONFERENCE 2019

Riga, Latvia | June 3-7
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INTERNATIONAL USER GROUPS
CONFERENCE 2019

e June 3-7, 2019
* Radisson Blu Latvia Hotel

Elizabetes iela 55, Centra rajons,
Riga, LV-1010, Latvia

Conference rate: 140 €/ night incl. breakfast

Direct booking link for attendees to manage their stay

Early bird special: the first bookings will get a free room upgrade — subject to
availability
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LET'S GET DIGITAL
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INTERNATIONAL GROUPS

FEREN

Attendee
database

ABARASENATUBAL  ADASAS S KATURAL  WTEGHATION SESSKSN ans s
ey s CONALSSEON  WEMTVGOR  WHEMETHODS

THE FLOOR IS YOURS-BE A
PRESE!

LV

LEARN FROM YOUR PEERS &
NETWORK

UG Website
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Event Survey Activity Feed Schedule

Djh &% tlelr

Maps Attendees Sponsors
Help About This App

IUG Mobile App
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IUG 2019 MOBILE APP ()
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IUG 2019 MOBILE APP

Zeitplan Filter

Schedule: View the full event schedule including session locations, speaker
details, abstracts and more. Build your personalized agenda and take notes. Zoltibe BN ieEtpan | Enicnden

Dienstag Mittwoch 'Donnerstag Freit:
16 & 18 19

Q Suchen

11:35 |oT Panel - Eric Duffaut,
1285 Bernd Gross, Dr. Wolfram
Jost, Arnd Zinnhardt

Auditorium

12:05 A Simpler, Smarter Stronger
1225 R&D - Dr. Stefan Sigg +

Auditorium

1225 Creating a Simpler, Smarter,
1250 stronger Software AG - Eric
Duffaut
Auditorium

1230 Lunch Break

o0
" Madrid

1400 A Simpler, Smarter, Stronger ‘
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IUG 2019 MOBILE APP ()

10114+ W T
Schedule: View the full event schedule including session locations, speaker i et
details, abstracts and more. Build your personalized agenda and take notes.
Attendees: See other attendees of the event and filter by product/user group. Bernd Gudat
Easy way to direct message other attendees or arrange meeting time. seir Do cac

Dieser Teilnehmer ist noch nicht aktiv.
€ Beantwortung von Nachrichten und
Kontaktanfragen kann daher verzogert erfolgen

B @ B b

Notieren Nachricht Kontakt Meeting
schreiben hinzufiigen

|
Dieser Teilnehmer hat ein privates Profil. Stellen Sie eine |

\ )
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IUG 2019 MOBILE APP

13

Schedule: View the full event schedule including session locations, speaker
details, abstracts and more. Build your personalized agenda and take notes.

Attendees: See other attendees of the event and filter by product/user group.

Easy way to direct message other attendees or arrange meeting time.

Polling and survey: Use live polls during a session to gather attendee
opinions. Event survey after the event directly through the app.
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Cancel Question #1

How well were
your questions answered?

Excellent

/ Good

Average

Poor

£ Previous Finish >

\
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IUG 2019 MOBILE APP

Floorplan

Schedule: View the full event schedule including session locations, speaker
details, abstracts and more. Build your personalized agenda and take notes.

Attendees: See other attendees of the event and filter by product/user group.
Easy way to direct message other attendees or arrange meeting time. - |
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Polling and survey: Use live polls during a session to gather attendee 0]o.ocoio]

opinions. Event survey after the event directly through the app. e —

Maps: Interactive maps help you navigate between meeting rooms in the
hotel as well as outside to and from evening event locations.

f, AG
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